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The Northern Lights web portal makes entering a warranty claim simple. 
Begin by logging into the Northern Lights store, with your selected Username and Password.  
If this is your first time using the portal, and you have not selected a password yet, contact 

scottv@northern-lights.com



From the home page click on “Site Navigation”.
Then select “Warranty Claims” from the pull down menu.   



You are now on the warranty home page.  Select 
“Start a new claim” from the left hand menu.  



Enter the unit’s serial number in the space 
indicated.  

REMINDER:
• A warranty card 

must be on file for 
the unit that you 
are entering.

• You must contact 
your branch service 
representative for 
pre-approval if the 
estimate of the 
proposed warranty 
work exceeds $500



The next screen will show any existing warranty 
claims that have been filed on the serial number 
selected. 

Click “Next” to proceed to contact entry. 



The contact screen will provide claim, dealer and 
owner information. 

Click “Next” to proceed

Enter the work order or reference 
number that you will use on the job.

Dealer information is auto-
populated based on your log in. 
Enter the name of the person 
submitting the claim.

The owner’s information is auto-
populated based on the warranty 
card data.  



Next, you’ll be required to provide information on 
the equipment and the work performed. 

In-service date will auto-populate based on warranty card data. 

Click “Next” to proceed

Enter hours of operation as of the time that the problem was reported. 

Enter date problem was reported, as well as the date that work was performed. 

Enter location that service was performed.  If over $500, 
enter the 
authorization 
code from 
NLI. 

Provide a thorough explanation of the 
problem with the unit, the cause of the 
problem and the way it was resolved.
Remember that the more complete the 
initial report, the less likely a claim will be 
denied or delayed. 



NOTE: Parts handling charge is 15% 
unless otherwise noted. 

Enter any parts used as part of the warranty 
service. 

Click “Next” to proceed



The next screens will allow you enter labor 
charges to your claim. 

Click on “Add 
Labor”. 

This will open a 
screen of available 
labor codes and 
hours. 



Enter actual labor (if different) and recalculate. 

Enter actual hours or remove. 

Add any additional labor here. 

Click next to proceed to travel entry. 



Enter travel, sublet and any additional information. 

Travel hours and mileage required 
to perform the service. 

Enter any sublet information. 

Enter any miscellaneous expenses, or 
any other details that you would like NLI 
to consider when processing your claim. 

Click next to proceed to summary. 



The summary screen will allow to review the 
information that you have entered…



…add any additional comments or upload supporting documentation.

Click “Save” or “Save and Exit”, then click “Process 
this Claim” to submit the claim. 



Important: Claim will not go through until “Process this Claim” is 
clicked. 

Claims can also be cancelled, deleted altogether, or saved to 
complete at a later date. 



Need help?  Your NL team is standing by…

If you still have questions, or can’t find what you are looking for, the Northern Lights team is 
available.  Contact your local branch office, or Corporate Headquarters in Seattle.  

NLI Corporate Headquarters 
Toll Free 1-800-762-0165
Service Rep. – Scott Dyball 
sdyball@northern-lights.com

USA East Coast
Toll Free 1-800-480-4223
Service Mgr. – Joe Maas
jmaas@northern-lights.com

Warranty Administrator–
Kolt Morikawa 
kmorikowa@northern-lights.com

Dealer Administrator –
Scott Putnicki 
sputnicki@northern-lights.com

www.northern-lights.com

Gulf/Inland Waterways 
Toll Free 843-6140
Service Tech – Michael Kraemer
mkraemer@northern-lights.com

Alaska
Toll Free 1-800-478-3006
Service Tech – Stephen Ellis
sellis@northern-lights.com


